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Dear member

Welcome to Curo Car, where every journey
toward recovery is met with compassion,
expertise, and unwavering support.

At Curo Care, we understand that facing a
severe illness can be one of life's greatest
challenges, not just for the individual, but
for their loved ones as well. That's why
we've dedicated ourselves to providing
comprehensive rehabilitation services
tailored to meet the unigue needs of each
individual we serve.

With a team of highly skilled healthcare
professionals, state-of-the-art facilities,
and a patient-centered approach, we strive
to empower our clients on their path to
recovery.

From specialized therapy programs to
personalized care plans, we're committed
to helping our patients regain strength,
independence, and quality of life.

Join us at Curo Care Severe Illness
Rehabilitation Services, where hope meets
healing, and every step forward is a triumph.
Together, we'll navigate the challenges,
celebrate the victories, and pave the way for a
brighter tomorrow.

Anyone who has been admitted to hospital
or has had to care for a loved one after
hospitalisation knows that recovery can

be a slow and often frustrating process.

Not knowing if your symptoms are normal,
whether you're following your at-home
treatment instructions correctly to avoid
complications, or wondering why you haven't
started feeling better can add unnecessary
stress.

To help you on your journey to recovery, Curo
Care is introducing a care support initiative
with dedicated care coaches who will guide
you after discharge from hospital.

How it works

If you were admitted to hospital for certain
procedures or conditions, a personal Curo
Care care coach may contact you shortly
after you have been discharged to follow
Up on your recovery progress. This will give
you the opportunity to discuss any worrying
symptoms or concerns and work with the
care coach to heal fully.

On the other hand, if you're recuperating
without any complications, Curo Care may
send you helpful tips via email or SMS so
that you can get back on your feet as soon
as possible.

How Curo Care support initiative benefits
you

Statistics show that more than 15% of
patients are readmitted to hospital after
major surgery. Whether this is because
they don't get the care they need after
being discharged or for any other reason,
readmission to hospital shortly after having
an operation is distressing.

Aside from avoiding going back to hospital
due to preventable complications, our care
support initiative also assists you in the
following ways:

Your care coach can help you identify
early sighs of possible complications;
They can identify other healthcare
services you may need;

You will get timely reminders for follow-
ups with your healthcare practitioner;
and

You can have peace of mind throughout
your time of healing.

At Curo Care, our members' health is

our priority. We believe this care support
initiative will provide valuable comfort to all
our members so that our members can have
arestful and complete recovery.

You can count on us!

At Curo Care, our promise is simple

yet profound: to accompany you with
unwavering support and expertise

on your journey toward healing

and recovery. We pledge to provide
personalized care that respects your
individual needs, fosters empowerment,
and promotes holistic well-being.

With our dedicated team of healthcare
professionals, cutting-edge facilities, and
patient-centered approach, we commit
to delivering the highest standards of
rehabilitation services.

Your trust in us is our greatest reward,
and we will tirelessly strive to exceed
your expectations, making your
experience with Curo Care one of
comfort, hope, and transformation.

Contact us:

Telephone: 012 004 0400
Whatsapp: 083 0000000
Email:

Emergency:

Post



National footprint

With a proud national footprint spanning
across South Africa, Curo Care stands as
a beacon of excellence in severe illness
rehabilitation services.

From bustling urban centers to remote rural
communities, our commitment to delivering
exceptional care knows no bounds. Our
widespread presence ensures that individuals
and families in every corner of the country
have access to the highest standards of
rehabilitation, regardless of their location.

1. Rehabilitation Therapy: Our tailored
rehabilitation therapy programs
encompass physical, occupational, and
speech therapy, meticulously designed
to restore mobility, function, and
independence. Through personalized
exercises, techniques, and interventions,
our skilled therapists work alongside
patients to achieve their rehabilitation
goals and enhance their quality of life.

2. Medical Care: At Curo Care, expert
medical supervision and management
are provided by experienced healthcare
professionals who craft comprehensive
and personalized treatment plans. From
diagnosis to recovery, our medical team
offers compassionate care, ensuring that
each patient receives the individualized
attention and support they need to
navigate their health journey effectively.

3. Nursing Care: Our skilled nursing services,
delivered by compassionate and trained
professionals, offer round-the-clock
support and monitoring to our patients.
Whether administering medications,
providing wound care, or offering
emotional support, our nursing team
plays a vital role in promoting comfort,
safety, and well-being throughout the
rehabilitation process.

Whether you find yourself in the vibrant
streets of Johannesburg, the picturesque
landscapes of the Western Cape, or the
tranquil settings of Mpumalanga, rest assured
that Curo Care is nearby, ready to extend a
helping hand and bring the promise of healing
closer to home.

Servicing offered by Curo Care

Curo Care offers a comprehensive range
of services designed to support individuals
facing severe illness on their journey to
recovery. Our services include:

4. Psychological Support: Addressing the
psychological and emotional challenges
associated with severe illness, our
counseling and emotional support services
promote mental well-being and resilience.
Our dedicated psychologists and
counselors offer a safe space for patients
to explore their feelings, develop coping
strategies, and foster inner strength on
their path to recovery.

5. Nutritional Support: Customized nutritional
assessments and plans are provided by
our team of dietitians and nutritionists
to optimize healing and recovery. By
addressing dietary needs and preferences,
we empower patients to nourish their
bodies and support their overall health
and well-being during the rehabilitation
process.

6. Pain Management: Our multidisciplinary
approach to pain relief integrates
medications, therapeutic interventions, and
holistic techniques to enhance comfort
and improve quality of life. Whether
managing acute or chronic pain, our pain
management specialists collaborate
closely with patients to develop
personalized strategies for pain relief and
symptom management.

7. Assistive Devices: We provide access
to a wide range of assistive devices
and adaptive equipment to facilitate
mobility and activities of daily living.
From wheelchairs and walkers to
specialized tools and aids, our assistive
devices empower patients to maintain
independence and engage in meaningful
activities throughout their rehabilitation
journey.

8. Family Education and Support: Our
comprehensive family education and
support services empower family
members and caregivers to provide
effective care and support to their loved
ones. Through educational resources,
support groups, and personalized
guidance, we equip families with the
knowledge, skills, and resources they need
to navigate the challenges of caregiving
with confidence and compassion.

9. Transition Planning: Our team offers
assistance with transition planning and
coordination of post-rehabilitation care
to ensure continuity of care and support
beyond the rehabilitation period. Whether
transitioning to home care, outpatient
services, or long-term care facilities,
we work closely with patients and their
families to develop personalized transition
plans that promote successful outcomes
and ongoing well-being.

At Curo Care, we are committed to providing

comprehensive, compassionate, and
individualized care to support our patients

in achieving their goals and maximizing their

quality of life.




Extended Benefits

Curo Care is committed to providing extended
benefits beyond traditional rehabilitation
services, including comprehensive health
coaching and medical aid optimization, with a

special focus on Prescribed Minimum Benefits

(PMB) management. Here's how we ensure
our patients receive holistic support for their
well-being:

1.

Health Coaching: Our health coaching
programs are tailored to each individual's
needs, offering personalized guidance and
support to foster positive lifestyle changes
and manage chronic conditions effectively.
Through one-on-one coaching sessions,
educational resources, and goal-setting
strategies, we empower patients to take
proactive steps towards better health and
well-being.

Medical Aid Optimization: Navigating the
complexities of medical aid coverage

can be overwhelming, which is why we
offer medical aid optimization services
to help patients maximize their benefits
and minimize out-of-pocket expenses.
Our dedicated team works closely with
patients to review their medical aid plans,
identify coverage options, and ensure they
receive the most comprehensive care
available under their policy.

PMB Management: Prescribed Minimum
Benefits (PMB) are a critical aspect of
medical aid coverage, ensuring that
patients have access to essential
healthcare services for certain medical
conditions. At Curo Care, we specialize

in PMB management, ensuring that our
patients receive the necessary treatments
and interventions covered under their
PMB entitlements. By advocating for our
patients and coordinating with medical
aid providers, we ensure seamless access
to PMB-covered services, including
rehabilitation, medication, and other
essential healthcare needs.

Advance365
4. Appointment Scheduling: Say goodbye

to long wait times and phone calls.
Advance3é65 allows users to schedule
appointments with healthcare providers
directly through the app, making managing
healthcare appointments easier and more
efficient.

. Medication Management: Keeping track

of medications can be challenging,
especially for individuals managing
multiple prescriptions. Advance365 offers
medication management tools, including
reminders and refill notifications, to help
patients stay on track with their treatment
plans.

. Health Monitoring: From tracking

vital signs to monitoring symptoms,
Advance365 enables users to keep a
close eye on their health status and
share relevant data with their healthcare
providers for better-informed decision-
making.

. Wellness Resources: In addition to medical

assistance, Advance365 offers a wealth

of wellness resources, including healthy
living tips, exercise routines, nutrition
advice, and mental health resources,
empowering users to prioritize their overall
well-being.

. Emergency Assistance: In the event of a

medical emergency, Advance365 provides
quick access to emergency services and
can even help users locate nearby medical
facilities based on their current location.

9.

10.

Advance365 represents a significant
advancement in healthcare technology,
offering our patients unprecedented
access to medical assistance, support, and
resources whenever they need it. With its
user-friendly interface and comprehensive
features, Advance365 is not just an app—
it's a lifeline for individuals seeking to take
control of their health and well-being.

By offering comprehensive health
coaching, medical aid optimization, and
specialized PMB management services,
Curo Care goes above and beyond to
support our patients in achieving their
health and wellness goals. We are
dedicated to providing the highest quality
of care and ensuring that every patient
receives the support they need to thrive on
their journey to recovery and beyond.

Advance 365:

At Curo Care, we understand the
importance of keeping loved ones informed
and reassured, especially during times of
medical need.

That's why our commitment to
comprehensive care extends beyond our
patients to their emergency contacts.
Through our digital communication system,
we ensure that designated emergency
contacts receive timely updates and
information about their loved one’s health
status and treatment progress.

Whether it's a significant milestone

in recovery, changes in medication, or
simply providing peace of mind, our
communication platform keeps emergency
contacts closely connected and informed
every step of the way.

Rest assured that at Curo Care, we consider
your loved ones part of our extended care
team, and we're dedicated to keeping them
informed and supported throughout your
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rehabilitation journey.

Introducing Advance365, our revolutionary mobile app that goes beyond
traditional healthcare solutions to address your holistic well-being, inspired
by Maslow’s Hierarchy of Needs.

Advance365 is meticulously crafted to encompass three essential aspects
of your life: medical, financial, and personal development, ensuring that you

have access to comprehensive support and resources at
your fingertips.

In the Medical Section, you'll find everything you need

to manage your health effectively. From accessing vital
medical information and keeping track of medical notes to
receiving personalized health coaching and reviewing your
medical results, Advance365 puts the power of healthcare
management in your hands. What's more, our integration
with Curo Gaia allows you to explore and purchase
supplements recommended by our experts, further
enhancing your journey to optimal health and well-being.

In the Financial Section, Advance365 provides a
comprehensive overview of your financial status and
goals. Whether you're tracking expenses, planning for the
future, or seeking financial guidance, our app offers tools
and resources to help you navigate the complexities of
personal finance with confidence. With features such as
financial coaching and summary reports, Advance365
empowers you to take control of your financial health and
build a secure future.

Finally, in the Personal Development Section, Advance365
offers a wealth of resources to support your growth

and self-improvement journey. From personalized
coaching sessions to curated book recommendations
and educational materials, our app is designed to help you
unlock your full potential and achieve your personal and
professional goals. With Advance365, you'll have access

to the tools and guidance you need to flourish and thrive in
every aspect of your life.

Advance365 is more than just a mobile app—it's a
comprehensive solution designed to empower you to live
your best life. Whether you're focusing on your health,

finances, or personal development, Advance365 is here to
support you every step of the way. Experience the power



Curo Care Added Value

At Curo Care, we understand that navigating the
intricacies of medical aid claims can be daunting

and time-consuming. That's why we're here to offer
expert assistance every step of the way. Our dedicated
team is committed to ensuring that you receive full
compensation for your medical expenses, taking the
burden off your shoulders so you can focus on what
matters most—your health and recovery.

From navigating paperwork to advocating on your
behalf with medical aid providers, we'll handle all
aspects of the claims process with professionalism
and efficiency. With Curo Care by your side, you can rest
assured that your medical aid claims will be managed

seamlessly, allowing you to access
the care and support you need without
added stress or worry.

Curo Care Approved
Medical Rehabilitation
Professionals

At Curo Care, we recognize the
critical importance of entrusting your
rehabilitation journey to skilled and
qualified medical professionals. That's
why we go above and beyond in our
vetting process, ensuring that every
healthcare provider we collaborate
with meets the highest standards of
excellence in credentials and track
record.

Our meticulous vetting process

begins with a thorough review of each
professional’s credentials, including
their educational background,
certifications, and licensure. We verify
that they possess the necessary
qualifications and expertise in their
respective fields to provide exceptional
care to our patients.

In addition to credentials, we place

a strong emphasis on evaluating the
track record and experience of each
healthcare provider. We carefully
assess their professional experience,

including the breadth and depth of their

clinical practice, specialized training,
and any relevant achievements or
accolades. By prioritizing professionals
with a proven track record of success

and positive outcomes, we ensure that our
patients receive the highest quality of care
possible.

Furthermore, we conduct comprehensive
background checks and reference screenings
to verify the integrity and reliability of

each healthcare provider we collaborate
with. We seek out individuals who not only
possess the requisite skills and knowledge
but also demonstrate a commitment to
compassionate care, ethical practice, and
patient-centered values.

At Curo Care, we understand that our patients
deserve nothing less than the best. That's why
we spare no effort in vetting and selecting
only the most qualified and reputable medical
professionals to join our network. When you
choose Curo Care for your rehabilitation
needs, you can have confidence knowing that
you're in the hands of trusted experts who




are dedicated to your health, well-being, and
recovery.

Refunds and Charges

At Curo Care, transparency and clarity in
financial matters are paramount as part of
our commitment to providing exceptional
care.

We want our patients to feel confident and
informed about the financial aspects of

their rehabilitation journey. Therefore, it's
important to understand our policy regarding

membership charges, refunds, and charges for
services rendered.

Membership Charges: Upon joining Curo
Care, patients may incur membership
charges, which contribute to accessing

our comprehensive range of rehabilitation
services, facilities, and resources. These
charges are essential for maintaining the high
standards of care and support that define the
Curo Care experience. It's important to note
that membership charges are non-refundable,
as they cover administrative costs associated
with enrollment and access to our facilities
and services.

Charges for Services Rendered: For the
services provided during your rehabilitation
journey, charges will be made directly to your
medical aid, where applicable. Our goal is to
streamline the billing process and ensure
that you receive the necessary care without
undue financial burden. We work closely with
medical aid providers to facilitate prompt and
accurate billing for the services rendered,
allowing you to focus on your recovery with
peace of mind.

Refund Policy: While membership charges
are non-refundable, we understand that
exceptional circumstances may arise. In such
cases, we encourage patients to reach out

to our billing department to discuss their
situation and explore potential solutions.

Our team is committed to providing
compassionate support and assistance to
address any concerns or inquiries regarding
billing and refunds.

At Curo Care, we prioritize transparency,
integrity, and patient satisfaction in all
aspects of our operations, including
financial matters.

By adhering to clear policies and
procedures regarding membership charges,
refunds, and charges for services rendered,
we aim to ensure a positive and seamless
experience for our patients throughout their
rehabilitation journey.

Should you have any questions or
require further clarification, our team

Payments

We strive to provide our members with
seamless access to our comprehensive
rehabilitation services and resources. To
facilitate this, payment for membership
is conveniently processed via debit order,
ensuring a hassle-free experience for our
members.

As part of our membership policy, it's
important to understand that consistent
payment is essential to maintain active
membership status and access to our
services. Therefore, if a payment is missed
or fails to be processed via debit order, the
membership may be considered void.

We recognize that unexpected
circumstances may arise that could
impact your ability to make payments

on time. In such cases, we encourage
members to reach out to our billing
department as soon as possible to discuss
alternative payment arrangements or

—
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address any financial concerns.

It's important to note that voiding a
membership due to missed payments is not
intended as a punitive measure, but rather as a
necessary step to ensure the sustainability of
our operations and the continued availability
of services to all members. By upholding

this membership, we can effectively manage
resources and maintain the high standards

of care and support that define the Curo Care
experience.

At Curo Care, we are committed to
transparency, fairness, and open
communication in all aspects of our
operations, including billing and membership
policies.

We understand the importance of financial
predictability and reliability for our members,
and we're here to assist you every step of
the way to ensure a positive and seamless
experience with Curo Care.

If you have any questions or concerns
regarding payments or membership status,
please don't hesitate to contact our billing
department for assistance.



Membership and
cancellation

At Curo Care, we value the commitment and
trust of our members who choose to embark
on their rehabilitation journey with us. As
part of our membership policy, memberships
are structured as 12-month contracts,
designed to provide consistent access to
our comprehensive range of rehabilitation
services and resources throughout the
duration of the contract.

We understand that circumstances may
change, and flexibility is important. Therefore,
we offer members the option to cancel their
membership with a 30-day notice period. This
allows members the opportunity to make
adjustments to their membership status as
needed, while also providing Curo Care with
adequate time to process the cancellation and
ensure a smooth transition.

Our 30-day notice requirement ensures
that members have sufficient time to plan
and make arrangements for their future
healthcare needs, while also allowing Curo
Care to manage resources effectively and
continue delivering exceptional care to all
members.

It's important to note that while memberships
are 12-month contracts, cancellation does not
incur any additional fees or penalties beyond
the remaining term of the contract. Our

goal is to make the cancellation process as
straightforward and hassle-free as possible,
ensuring that members feel supported and
respected throughout their journey with Curo
Care.

At Curo Care, we are committed to
transparency, fairness, and open
communication in all aspects of our
operations, including membership policies.
Whether you're embarking on a new
membership or considering cancellation, our
dedicated team is here to assist you every
step of the way, ensuring that your experience
with Curo Care is positive, empowering, and
tailored to your individual needs.

Resolving disputes

At Curo Care, we understand that selecting
the right caregivers for your rehabilitation
journey is a crucial decision. While we strive
to maintain the highest standards of care and
professionalism in all aspects of our services,
it's important to note that independent
caregivers operate under their own contracts
and are not employees of Curo Care.

While we endeavor to assist where possible
in resolving disputes that may arise with
independent caregivers, it's essential to
understand that Curo Care cannot be

held liable for the actions or mistakes of
independent contractors. As such, any
disputes or issues regarding the performance,
conduct, or responsibilities of independent
caregivers must be addressed directly with
the caregiver or their contracting agency.

We recognize the importance of ensuring

the safety, well-being, and satisfaction of our
patients, which is why we encourage open
communication and feedback regarding the
care provided by independent caregivers.

If you have any concerns or encounter any
issues with an independent caregiver, please
don't hesitate to bring them to our attention.
While we may not have direct oversight or
control over independent contractors, we
are committed to providing support and
assistance wherever possible to help resolve
disputes and ensure a positive experience for
our patients.

At Curo Care, our priority is always the
health, safety, and satisfaction of our
patients. While we cannot guarantee the
actions or performance of independent
caregivers, we remain dedicated to providing
exceptional care and support throughout your
rehabilitation journey. We appreciate your
understanding and cooperation in navigating
the complexities of caregiver arrangements,
and we're here to support you every step of
the way.

Your Privacy Rights

At Curo Care, we take the privacy and security
of our members' personal information very
seriously. As a testament to our commitment
to protecting your privacy, we are fully
compliant with the Protection of Personal
Information Act (POPI), ensuring that your
private information remains confidential and
secure at all times.

Our adherence to POPI standards means
that we have implemented robust policies,
procedures, and technical safeguards to
safeguard your personal information against
unauthorized access, disclosure, alteration,
or destruction. We strictly adhere to best
practices in data protection and privacy,
continuously monitoring and updating our
systems to maintain compliance with POPI
regulations and industry standards.

When you entrust us with your personal
information, whether it's medical records,
contact details, or billing information, you
can rest assured that it will be handled with
the utmost care and confidentiality. We limit
access to your information only to authorized
personnel who require it to provide you with
the highest quality of care and support.
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Furthermore, we are transparent
about how we collect, use, and
store your personal information,
providing clear and concise privacy
notices that outline our practices
and your rights regarding your data.
We respect your preferences and
ensure that you have control over
your information, including the
ability to access, update, or request
the deletion of your data as needed.

At Curo Care, your privacy is

our priority. We understand the
importance of trust and confidence
in our relationship with our
members, and we are committed
to upholding the highest standards
of privacy and data protection. With
Curo Care, you can have peace of
mind knowing that your personal
information is safe, secure, and
treated with the utmost respect
and confidentiality.
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